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http://law/CFPB

Open Issues, Hot Items:
1. Clean up, rename as needed and save site as template for reuse

3. LOWER PRIORITY OPEN/PENDING ITEMS BELOW IN YELLOW
4. Items to Improve on Next Project Using this as a Baseline:
4.1. Consolidate Modules and AUDIT ModuleResponseTasks to a single list IF AT ALL POSSIBLE.
4.2. Permissions can be better handled with SharePoint groups and “ViewEditMyStuffOnly” custom
permissions. This version handles with some hard coding and some workflows
4.3. Replace the folder structure for supporting documents with a single document library. AUDIT
Admin uploads the document, copies and pastes the link for the document into the task. (The
current design is too error prone and too much work).

Project Description: AUDIT (Consumer Finance Protection Bureau) Readiness is based on 9
SharePoint Lists that duplicate the “Module” Structure of requests for information made by AUDIT. Set
up site, lists, libraries, permissions and workflows as needed to complete the tasks associated with
complying with these requests

One Page Outcomes Description Chart: See Attached
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Details on Critical Outcomes

Item Priority | Details

1

O |IN[O || |lw N

11

12

List or Library Summary Documentation

Name Site Purpose, Description

Modules AUDIT Readiness AUDIT Module Task List

AUDIT Readiness Documents | AUDIT Readiness Supporting Document Library for AUDIT
Readiness Project

AUDIT AUDIT Readiness Used to track & update AUDIT Module Task

ModulesTaskResponse Tasks responses.

WF_UpdateltemPermissions | AUDIT Readiness UNUSED, REMOVE???

Tasks

AUDIT_ResponseStartReview | AUDIT Readiness UNUSED, REMOED

Tasks
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Forms

SPF1 New Item, Edit, Display

List Where Form Resides: Modules
Form Name(s): New Item, Edit, Display

Form Source, Comments: Native, Default SharePoint forms

Workflow, Advanced Functions Embedded in the Form: None

Modules - New Item B x

CONFIDENTIAL AND PRIVILEGED BY ATTORNEY CLIENT PRIVILEGE AND WORK
PRODUCT DOCTRINE

HE B O &

53 Copy

Save Cancel Paste AtFtalch Spelling
ile -
Commit Clipboard Actions  Spelling
-
Module Name * Module 1 [+

CFPB Module Name
Task ID

m

Task ID
Task Description

Task Description

Category
CFPBE Module Category

Gap Analysis
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Modules - New Item B x

CONFIDENTIAL AND PRIVILEGED BY ATTORNEY CLIENT PRIVILEGE AND WORK
PRODUCT DOCTRINE

o

HBE Qi N &

53 Copy

Save  Cancel Paste Atl':talch Spelling
ile -
Commit Clipboard Actions  Spelling
Gap Analysis i

m

Gap Analysis

Status Not Started [w|
Response status.
Department
Business Department reszponsible for response.
Department Manager * | | 8,

Manager of the department responsible for response.
Point of Contact(s) * | |
Point of Contact list for Response feedback. 8,

Modules - New Item

CONFIDENTIAL AND PRIVILEGED BY ATTORNEY CLIENT PRIVILEGE AND WORK
PRODUCT DOCTRINE

HE 0.0 DV

Save Cancel Paste Aii‘:t_alch Spelling
ile -

Commit Clipboard Actions _ Spelling
Point of Contact list for Response feedback.

Deadline

Original response feedback due date.
Revised Deadline

Revised response feedback due date.

Revised Reason

Reason for a revised response feedback due date.

Response Link Type the Web address: (Click here to test)
http:/f
Type the description:

Hyperlink to the Module Task response record.

Save ] [
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IPF1 Module Task Response

List Where Form Resides: AUDIT ModuleResponseTasks
Form Name(s): Module Task Response

Form Source, Comments: This is an InfoPath form that serves as Display, Edit and New Item form for
the List. It was created (and can be edited) from within Designer by clicking on Design Forms with
InfoPath button.

NOTE: The SYSTEM name of this form is Task. Other forms have been created for the site but are not
being used. Be sure you are editing the right one.

Workflow, Advanced Functions Embedded in the Form: Multiple. See below.

(This version of the form is called Item??? It is the default version which POC users see.)

CONFIDENTIAL AND PRIVILEGED BY ATTORNEY CLIENT PRIVILEGE AND WORK PRODUCT DOCTRINE

Site Actions ~ ¥

? g Alert Me E
Z )( Delete ltem

Edit Close

Item

Manage Close

CFPB Modules

Module 1 .
M°d”‘e . Readiness - Module Task Response Form
cdule

S Module 3 / Complaints

Module 4 L
Task Description
Module 5

Module 6 ng
calls

Module 7 de the

Module 8 ulein

pl res, as
Module 9

CFPB Readiness

Documents Supporting

Documentation URL

E Recycle Bin

@ All Site Content Point of Contact(s)

Response
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CONFIDENTIAL AND PRIVILEGED BY ATTORNEY CLIENT PRIVILEGE AND WORK PRODUCT DOCTRINE

? i Alert Me =]

A x
)( Delete Item =
Edit Close

Manage Close

Action Taken

The in
for wh

q

TP O TS TITawT T VO ETETT TITTee T

T T O BT

Gap Identification

In connection with your response to thi
identify any gaps (e.g., in our P&Ps or
what the CFPB will be locking for duri

Status In Review

Attachments Please provide any documents, such a
requested in the information and task
feel is relevant to your response. Plea
documentation to review, so, for exam
manuals. We need brief explanations
explanations of other processes we employ that are not in written form (as
applicable to the information and task request).

W Click here to attach a file

Save ] l Submit for Review
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(the Legal version of the form is the same except for the addition of buttons)

Attachments

t

1

! Please pr|
| requeste
1 -

i feel is rel
! documen
i manuals.
' explanati
1 -
i applicab
,
i
i
,
,
,
i
:

nyou

ief

i

I Click

Sawve

] [ Submit for Review ] [ Legal Approved ] [ Rejected

(the Admin version of the form is the same but adds one additional button.)

Attachments

Fleaze
request on you
feel is rf
docum
manual
explan
applica

0 Click hereto attach a file

Save

] [ Submit for Review ] [ Admin Approved ] [ Legal Approved ] [ Rejected
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Button functions:

Admin

Approved

Changes Submit for Review status to Admin Approved, assigns task to CFPS Legal for approval.

Legal
Approved

Changes status to Legal Approved. This completes the task.

Rejected

Reassigns the task to POC for further information, repeating original workflow

+ | Fields * X |Rules > X
Drag a field to add it to the form. Button: Save Ba Bpo@ X
: =
1 The informat CsiEaiats | BtnSave
 for when they [l D
+ description -
E responding ff EE Task ID
1 in our P&Ps | €8 Created By
: request and/| | 5 Modified By
P&P updates| ! @ dfed
Modifie
Gap Identification @ Created New ~
0 Attachments Details for:
[ stetus [Btnsave
e Assigned To
- o Condition:
n connectio =A Response
identify any E Start Date Mane - Rule runs when button ...
+ what the CFP) U —
R E§ Due Date Rule type:
Status e N
25 Task Description Adtion
Attachments Please provi | [ Module Name Run these actions: *
requested in ] [l Category =
feel is releva i o= y Submit using a data connection:...
documentati ! =A Tasks and Actions
T 25 Gap Identification Close this form: No Prompt
- =
exp a_na‘ or; [l SupportingDocURL Don't run remaining rules if
p == E [ Currentiser the condition of this rule is met
: O Click hereto attach a file Show advanced view
save  |-[ Submitfor Review | [ AdminApproved | | Legal Approved | [ Rejected ; Actions
| Add Field
Manage Data Connections... e Help with Rules
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int Form Data Get External Data Submit Form | Rules | PRoles |

L
| Fields ~ X [Rules v x
Drag a field to add it to the form. Button: Submitfo.. 33 G 1% X

5
vhat the CFPB will be looking Insert a Field:
please provide a brief

| BtnSendForReview |
(8o |

Rule Details | ? = ‘

Action:

“aSubmit data

‘Gap Identification

Data connection:
‘Mam Data Connection IZH [

Details for:

|BtnSendForReview

Condition:

Maone - Rule runs when button ..

Rule type:
Action

Ruthese ctons:

Set a field's value: Status = "Sub...

Status

Attachments

Lo |

b not Steach entire PEP " Submit gt ctions
pts of P&Ps and/or brief Gap Identification ubmit using a data connection:...
not in written form (as ! Bﬂ_ SupportingDocURL Close this form: Mo Prompt

3 3 [l Currentiser Don't run remaining rules if

i the condition of this rule is met

i Show advanced view

Submit for R bved | [ Rejected ; Actions
! Add Field
(3 Manage Data Connections... 9 Help with Rules
-
| Status i | .
: il B Task Description Action
; i =_
| Attachments s we currently use, as ! [abl Module Name Run these actions: *
1 ny other documentation you i [ Category *
3 | will have a lot of i Set a field's value: Status = "Adm...
: o not attach entire P&P ] =7 TesksandActions |
3 rpts of P&Ps and/or brief ; Gap Identification Don't run remaining rules if
3 E not in written form (as i [ SupportingDocURL the condition of this rule is met
' ; | | currentuser
3 ; Show advanced view
; Save Submit for R | Actions
I ! Add Field
Manage Data Connections... a Help with Rules
Status ' e
! - [ | &5 Task Desaription Adion
Attachments | Please e currently use, as [l Module Name Run these actions: *

3 | reques] other documentation you
' i feel is ill have a lot of

] | documy ot attach entire P&P

3 | manua| s of P&Ps and/or brief

] | explan bt in written form (as

[ category =
@

Set a field's value: Status = "Leg..
Tasks and Actions 9

Gap Identification
[l SupportingDoclRL
[l CurrentUser

Don't run remaining rules if
the condition of this rule is met

Show advanced view

b - [Reyeced actons
Add Field
Manage Data Connections... a Help with Rules

1 @ LS pUH
BB Mocule Name Run these actions: *
[l Category *

51 Tasks and Actions

Attachments brms we currently use, as

r any other documentation you
gal will have a lot of

e do not attach entire P&P
cerpts of P&Ps and/or brief
are not in written form (as

Set a field's value: Status = "Reje...

Gap Identification

JaB SupportingDocURL
[aB CurrentUser

Dan't run remaining rules if
the condition of this rule is met

Show advanced view

(S — revons
Add Field
[ )| Manage Data Connections... 9 Help with Rules
Buihlich Incatinn: DR icte /C FDRS INTac
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Additional Form / Field Functions

|

- Readiness - Module Task Response Form

i/ 1/ Task

Task Description

Supporting
Documentation URL

Point of Contact(s)

Response

-Readiness - Module Task Response Form

e Task !
Task Description

Supperting
Documentation URL

Point of Contact(s)

Response

Please respond to the questions and/or address the comments contained in the
| [respective manual. You can simply respond in the same box where the question
! land/or comment is located.

- Readiness - Module Task Response Form

jf’Task

Task Description

Supporting
Documentation URL

Point of Contact(s)

Response

<e-mail addresses»

Please respond to the questions and/or address the comments contained in the
respective manual. You can simply respond in the same box where the question
and/or comment is located.

E Please provide a written response (as applicable) to the information and task

* | Fields v X

m

B (o A |l | | = |0 | | | | D |

m

m

| Fieias v oA

Drag a field to add it to the form.

Insert a Field:
jin]

TaskID *
Created By
Modified By
Modified
Created
Attachments

Status

Assigned To

Response
Start Date

Due Date

Task Description
Module Name

Cateaorv

Drag a field to add it to the form.

Insert a Field:
[ o

[abl TaskID =
& Created By
€ Modified By
EE*D Modified
EE*D Created

0 Attachments

28 status

& Assigned To

25 Response

T start Date

E Due Date

25 Task Description
[abl Module Name
Category *
Tasks and Actions

= o Tdamtifioabine

Drag a field to add it to the form,

Insert a Field:
jin]

TaskID =
Created By
Modified By
Modified
Created
Attachments
Status

Assigned To

Response
Start Date

Due Date

Task Description

Module Name

Category
Tasks and Actions

= Gap Identification
SupportingDoclJRL

1{E1 |
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Task Description

Supporting
Documentation URL

Point of Contactis)

Response

request.

Please provide a written response (as applicable) to the SharePuintListItem_RW

n addition to and after describing any tasks you performed in connection with
your respanse in the task box, please VERIFY that a

excerpts of P&Ps that have

The following item hides the Response field if Module 8

[abl SupportingDocURL

[i8l CurrentiJser

Show advanced view

. Drag a field to add it to the form, Assigned To G g @ A
Readiness - Module Task Response Form =
Insert a Field: o
DisablePOC
[l ID
R T [l TaskD *
: & Created By
; Bl | @ Modified By
; (5} Modified
] [} Created
e-mail addresses> ] 0 Attachments Details for:
] Status DisablePOC
[Fesporedl8] S
| U o= Condition: *
Condition | ? = 1D is present
Rule type:
Run the rule when this condition is true:
liption Formatting
jin) is present
El | lz” | e Formatting: *
Please r I B(7|U|[aeflA - &~
respecti - Actions
and/or comment is located Gap Identification AaBbCcYyZz

[T] Hide this contral
Disable this contral

ask

Task Description

Supporting
Documentation URL

Point of Contact(s)

Response

Readiness - Module Task Response Form

+ |Please respond to the questions and/for address the comments contained in the

1 respective manual. You can simply respond in the same bo:

' landfor comment is located.

request

where the question

Please provide a written response (as applicable) to the information and task

n addition to and after describing any tasks you performed in connection with

_* | Fields Rules - X
Drag a field to add it to the form. Response G B @ X
Insert a Field: =

o Rule 1 ]
[l TaskD *
€ Created By
=|| | 8 Modified By
(5} Modified
[E)) Created
0 _Attachments Details for:
(B status |Rute1
& Assigned To

LA — Condition: *

.@ StartDate Module Name = "Module 8°
‘] DueDate Rule type:

Task Description Farmatting
[ibl Module Name Eormatting: *

Category =
bl gory

Tasks and Actions

Gap Identification
[l SupportingDoclRL

[ Currentiser

Show advanced view

B|r|U|dea ~| &~

(hidden)

Hide this control
Disable this control

The Status field is disabled for normal POC users to prevent them from changing status.

Status

Attachments

Gap Identification

description of any actions you toak (or plan to take) in connection with
responding to the information and task request. For example, if
n our P&Ps in connection with your response to the information and task
request and/or based on what the CFPB is looking for, please
P&P updates you have made or you plan to make in order to fill in the gap.

if you noted a gap

n connection with your response to the information and task request, please
dentify any gaps [e.g., in our P&Ps or other process) you ©
shat the CFPB will be looking for during an examination o

documentation to r

, so, for example, p

Please provide any documents, such as model forms we currently use, 25
requested in the information and task request, or any other documentation you
feel is relevant to your response. Please note, legal will have a lot of

ease do not attach entire P&P
manuals. We need brief explanations or brief excerpts of P&Ps and/or brief

[ Category =

Tasks and Actions

m

Gap Identification
[abl SupportingDocURL

[l Currentiser

Show advanced view

iy wisawu
0 Attachments Details for:
=4 status Rule 1
€ Assigned To
Condition: *
Response
&l Maone
‘] start Date
‘] Due Date Rule type:
Task Description Formatting
[l Module Name Formatting: *

B L U ke A - Dy
AaBbCcYyZz

[C] Hide this contral
Disable this contral
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How Permissions are Controlled for Access to Buttons:

The logic to set the Current User, if a POC, present the basic Item form with no buttons. If the useris a
AUDIT Admin or Legal team member, display the appropriate form with buttons.

O * | Fields + % |Rules - %
-
. Drag a field to add it to the form, Form Load BaBp @ X
Readiness - Module Task Response Form o
M Insert a Field:
[ Task [ SetCurrentUser |
! : @ o |
— ‘ | GetAdminForm
Task Description Rule Details . (7| & | GetlegalForm
Supporting Action:
Documentation URL
| Eseta felds value
. Field:
Point of Contact(s) e rmall addresses> |’ Details for:
Currenttiser |
|setcurrentuser
Response Value:
|Value Name = "Accounthame T | Condition:
Maone - Rule runs when form is ...

Rule type:
Action

Set a field's value: CurrentUser =...

Please respond to the questions and/or address the cof
respective manual. You can simply respond in the sam
and/or comment is located

Gap Identification [F] por't run remaining rules it
m SupportingDocURL the condition of this rule is met

[Please provide  written response (as applicable] to the information and task
[ibl Currentiser

request.

n addition to and after describing any tasks you performed in connection with Show advanced view
wour response in the task box, please VERIFY that all excerpts of P&Ps that have

already been pulled and attached to the response template (in order to assist

Gap Identification
|l SupportingDocURL

Jabl Currentser [C] pon't run remaining rules if
the condition of this rule is met

Switch to view: Admin

Please provide a written response (as applicable) to the SharerntLlstItem_Rw

1 [request.

 In addition to and after describing any tasks you performed in connection with Show advanced view
onse in the task box, please VERIFY that all excerpts of PEPs that have

n pulled and attached to the response template (in order to assist

ou in compiling all information and documentation requested) cover ALL P&Ps Actions
: [@pplicable to ANY issue raised in the applicable information and task request. Add Field
[To the extent you cannot make that verification, please add excerpts of any Manage Data Connections. . 0 Help with Rules

u in compiling all information and documentation requested) cover ALL P&Ps Actions
nnlirahle tn ANY iscue raiced in the annlicahls infarmatinn and fack renect A il
* | Fields > X |Rules v X
S —
. Drag a field to add it to the form. Form Load B2 By @ X
Readiness - Module Task Response Form =1
" Insert a Field:
ask ) SetCurrentUser
[l D

' - [ GetadminForm ]
| Task Description | [kl TaskID
) H GetlegalForm
: i & Created By
| Supporting f £
| Documentation URL ; G Modified By
: : [59 Modified
. [ Created
! Point of Contact{s) 1d " Candition (2] = ]
: |l Bdaresses — | Details for:
] Run the rule when this condition s true: |GetadminForm
: Response
E |Curramj.Jser Bl |\s equal to Condition:
: | currentlser [=] [sequalto CurrentUser ar
] CurrentUser or
3 |CurrenﬁJser El |\s equal to CurrentUser or
: CurrentUser
1 |Curranﬁ.Jser El |‘5 equal to
3 Rule type:
' Adtion
] + [Please respond to the questions
: respective manual. You can simply TESPONE 1T THE SaME DOX WHETE the qUESTIon | TESKS AT ATI0MS .
; ! andfor comment is locate e || Funtheseadions

\ ladditional relevant PEPs, as requested. It is very important that we have a

Last Updated: August 27,2013 Page 13



a

. Readiness - Module Task Response Form

G/ Task
Task Description

Supporting
Documentation URL

Point of Contact{s)

Response

m

Fields
Drag a field to add it to the form.

Insert a Field:

-

[l D

[l TaskID

Rules
Form Load
=1
SetCurrentUser

GetAdminForm

& Created By

GetlegalForm

@& wodified By

) Modified

3 Created

i |zemail ad condition

Run the rule when this condition is true:

Currentlser E“ "5 equal to E‘

[Please respond to the questions and/or address the com| SharePointListltem_RW|O)|

respective manual. You can simply respond in the same box where the question
@nd/or comment is located

Please provide a written response (as applicable) to the SharePolntLlstItem_RW

request

n addition to and after describing any tasks you performed in connection with
your respanse in the task box, please VERIFY that all excerpts of P&Ps that have
already been pulled and attached to the response template (in order to assist

Lhimitin mamamiline 21l infarmatinn and daeomentatine raniected] macer AL DR.De

[+ R o{m=za

Details for:

GetLegalForm

Task Description
[l Module Name

[l Category *

25 Tasks and Actions
25 Gap Identification
[l SupportingDocURL

[l currentUser

Show advanced view

Condition:

CurrentUser = "VCREST\caroline...

Rule type:
Action

Run these actions: *

Switch to view: Legal

[] pon't run remaining rules if
the condition of this rule is met

Last Updated: August 27,2013
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SupportingDocURL Field: Right click on this field to show settings for how the supporting document URD

is created.

Data namegpace: | |
[] Cannot be blank (*)

Maximum Characters: | 255 EI

Default Valu

Walue: ‘Jcl’tlﬂ %20Documentation/”, Module Mame, *”, Category, *f", Task [D' |

Example: Sample Text
Refresh value when formula is recalculated

[ o [ conedl |

Field or Group Properties 2 = Insert Formula ] = ,
m mi Eormula:
Propert Rcaane s

Display Name: |SupporﬁngDodJRL |

Mame: |ﬁeld6 | z

Type: =] Field (element)

Data bype: |TextTypE - |

Edit Choices =
et formatin From: | =alii2 [ Insert Field or Group.... | [ Insert Functon... | [ yerify Formuls | [ Edit ¥Path (advanced)
In this colurnn: | - | @ i

je comments contained in the
same box where the question

lto the information and task

ferformed in connection with

Il excerpts of P&Ps that have

3 T |already been pulled and attached to the response template (in order to assist

: = N

; jone

i T start Date

5 "H] Due Date Rule type

=4 Task Description
[ibl Module Name

@ Category =

Tasks and Actions
Gap Identification
[3bl SupportingDocURL

[ CurrentUser

Show advanced view
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Workflow Status, Status Change Table

The following table describes the Status field choices (which must be kept consistent across all lists,

workflows and forms)

Status Field Choices

Description, Who Changes When

Not Started

Default setting when item created

In Process (or In Progress???)

Set by workflow when task is assigned to POC

Submitted for Review

Set by workflow when POC completes an item for AUDIT Team review

Rejected

Set by workflow (button) when either Admin or Legal member of AUDIT
Team rejects the submission. Workflow reassigns task to POC.

Admin Approved

Set by workflow (button) when Admin in AUDIT Team approves the
submission. Workflow assigns task to BOB for Legal Approval

Legal Approved

Set by workflow (button) when BOB accepts the submission. Workflow
is completed.

At Risk

Set manually by Admin in AUDIT Team as needed.

Archival, Document Retention, Deletion Requirements
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Any Special Items, Customization

The master page for http://law/AUDIT has been customized by Brian Schmidt to provide the following

legal language at the top of each form seen by users:

CONFIDENTIAL AND PRIVILEGED BY ATTORNEY CLIENT PRIVILEGE AND WORK PRODUCT DOCTRINE

View
i
}( Delete ltem E
Edit Close
Item
Manage Close

CFPB Modules
Module 1
Module 2
Module 3
Module 4
Module 5
Module 6
Module 7
Module 8
Module 9

CFPB Readiness
Documents

'5' Recycle Bin

2y &l site Content

- Readiness - Module Task Response Form
Module 3 / Complaints / Task (9)

Task Description

Supporting
Documentation URL

Point of Contact(s)

Response

(1) Do we have training programs in place to ensure our call center personnel are
qualified? (2) If so, please provide a description of the training received (which
should include a list of all substantive topics covered) and relevant training
materials. **Please note, the CFPB will likely listen to live calls and taped calls
to assess the quality and training of call center personnel. (3) Please provide the
additional documentation and information listed below: Is there a schedule in
place for training? Please provide a training syl s/schedule for new hires, as
well as for more experienced personnel. What archiving system do we use to
store calls? Would we be able to pull recorded calls for the CFPB if they asked for
t?

http//law/CFPB/CFPB%20Readiness%200ocuments,/Forms/Allitems aspx?
RootFolder=/CFPB/CFPB%20Readiness%20Documents/Supporting®
20Documentation/Module 3/Complaints/(9)

Last Updated: August 27,2013
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Workflow Summary Documentation

NOTE: Summary documentation for workflows is included in the pages of the Swim Lane drawing for this project which can be found at
http://it/SP_Admin/Lists/SP_Lists/Allltems.aspx

Detailed documentation of the workflows is located in Appendix 1 of this document.

Swim Lane Chart Showing Overall Workflow Function

See embedded / attached drawing.
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http://it/SP_Admin/Lists/SP_Lists/AllItems.aspx

Use / Test Cases / Test Script

Use / Test Case 1: Task Preparation, Setup
User Performing Steps: AUDIT Team

Permissions: Owner to Entire System (Read, Write, Create, Delete All)

Step | Description

Expected Result, Notes,
Supporting info

Test Script (IMPORTANT: Run the first test as users with
full control permissions, but MAKE SURE to test again
with live users to confirm permissions correct).

A | User Groups and Permissions Set Up

1. (Though not used in this case, most of the time Users
and Owners will added to separate groups to handle
permissions.)

B Enter AUDIT task data into list

(Not covered in detail — work is
already done)
http://law/AUDIT/Lists/Module

s/Modulel.aspx

2. (In Modules) Create new test task, enter multiple test
users for POC(s) and one test user for department
manager.

3. Set initial status to Not Started

C | Create sub folder in this document library
so user is able to refer to reference
documents. MUST MATCH the module
number and category name.

Upload reference document.

IF NOT DONE CORRECTLY, user
will click on link sent in email
and will not get access to the
reference documents.
http://law/AUDIT/AUDIT%20Re

adiness%20Documents/Forms/
Allltems.aspx?RootFolder=%2F
AUDIT%2FAUDIT%20Readiness
%20Documents%2FSupporting
%20Documentation&FolderCT]I
D=0x012000684C442B7856144
F83B6F40D998C8F86&View={8
04C65B6-806B-4CB4-882B-
AAF3E74C60CE}

4. (In AUDIT Readiness Documents) Create folders and
subfolders if needed then upload supporting document.

5. Remember to create sub-folders by module, by
category, by Task ID

Use / Test Case 2: Initial Task Assignment and Notification to POC(s) and Department Managers

User Performing Steps: AUDIT Team

User Permissions: Owner to Entire System (Read, Write, Create, Delete All)

Last Updated: August 27,2013
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http://law/CFPB/Lists/Modules/Module1.aspx
http://law/CFPB/Lists/Modules/Module1.aspx
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d
http://law/CFPB/CFPB%20Readiness%20Documents/Forms/AllItems.aspx?RootFolder=%2FCFPB%2FCFPB%20Readiness%20Documents%2FSupporting%20Documentation&FolderCTID=0x012000684C442B7856144F83B6F40D998C8F86&View=%7b804C65B6-806B-4CB4-882B-AAF3E74C60CE%7d

A | Start workflow to notify POC(s) and POC(s) and Department 1. (In Modules) Scroll to desired task, click Task ID, click
Department Managers that a task is Managers are notified by email | Workflows, click on workflow WF AUDIT ModulesTask
assigned. that a task is assigned. Response , click Start

http://law/AUDIT/Lists/Module

s/Modulel.aspx 2. POC(s) and Department Managers and department
manager receive email requesting action, status is
changed to In Process.

B | If deadline not met, reminder sent to 3. (In Modules) Set deadline for test task so it is past due.

POC(s) and Department Managers, copy
sent to AUDIT team

Confirm notice emails sent

Use / Test Case 3: POC(s) and Department Managers Enter Information, Save, Complete Task, Enter Requested Changes
User Performing Steps: POC(s) and Department Managers
User Permissions: Read, Write Only Items Assigned to Them

A | Click RESPONSE LINK in email to view item | Workflow sends daily reminder | 1. (In Modules) As POC test user, click RESPONSE LINK,
assigned. Click edit icon to enter to POC(s) and Department enter changes to test task, save, close, reopen, confirm
response, click save to save any inputs. Managers until task is changes saved.

completed???
To return to saved work, click RESPONSE 2. Click link for supporting documents, confirm can open
LINK in the original email. read only.
3. Add an attachment, save, reopen, delete attachment,
save.
B | When all items entered and finalized, click | Workflow changes status in 4. (In Modules) As POC test user, edit, click Submit for

Submit for Review button to complete.

AUDIT Module Response Tasks
to Submitted for Review, stops
daily reminder emails to POC
and sends email alert to AUDIT
Team when task is completed
Changed Response form to
read only on status so POC
NOT ABLE TO CHANGE STATUS.
AUDIT team will change status

Review button.

5. Confirm that AUDIT team receives email notice, (Note:
Department Manager does not receive email).

6. Click on Task ID, confirm response is valid, confirm
status changed to Submitted for Review. (CHANGE
NEEDED — STATUS CURRENTLY SHOWS AS In Review

Last Updated: August 27,2013
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http://law/CFPB/Lists/Modules/Module1.aspx
http://law/CFPB/Lists/Modules/Module1.aspx
http://law/CFPB/_layouts/IniWrkflIP.aspx?List=%7b373f62fc-f26c-4936-93ab-a7a8a6195931%7d&ID=47&TemplateID=%7bc70afe3f-6af2-49af-a2c9-958de4b5462e%7d&Source=http%3A%2F%2Flaw%2FCFPB%2FLists%2FModules%2FModule1%2Easpx
http://law/CFPB/_layouts/IniWrkflIP.aspx?List=%7b373f62fc-f26c-4936-93ab-a7a8a6195931%7d&ID=47&TemplateID=%7bc70afe3f-6af2-49af-a2c9-958de4b5462e%7d&Source=http%3A%2F%2Flaw%2FCFPB%2FLists%2FModules%2FModule1%2Easpx
http://law/CFPB/_layouts/IniWrkflIP.aspx?List=%7b373f62fc-f26c-4936-93ab-a7a8a6195931%7d&ID=47&TemplateID=%7bc70afe3f-6af2-49af-a2c9-958de4b5462e%7d&Source=http%3A%2F%2Flaw%2FCFPB%2FLists%2FModules%2FModule1%2Easpx

| manually when needed.

‘ 7. ???Reminder emails for past due items TURNED OFF???

Use / Test Case 4: CFPM Team Reviews Response, Rejects and Requests Changes from POC

User Performing Steps: AUDIT Team

User Permissions: Owner to Entire System (Read, Write, Create, Delete All)

A | Email is received showing task submitted
for review. Clicks on item number or
RESPONSE LINK to review / edit item.

Enter requested changes

AUDIT Team may need to look
up items Submitted for Review
in the AUDIT Module Response
Tasks list.

AUDIT Team opens an item for
review by clicking on the Task
ID or RESPONSE LINK

1. (In Modules) Open test item by clicking item number or
RESPONSE LINK, edit item, enter request for additional
info at top of Response field, be clear who is making the
request, save changes. Click Rejected Button.

2. Open test item, Confirm that status is changed to
Rejected. Close item.

3. AUDIT Admin will receive an email showing rejection.

4. AUDIT Admin clicks on RESPONSE LINK to see who POC
is, opens new email to POC, copies and pastes instructions
to POC from Rejection email in new email, sends email to
POC.

5. POC test user opens email, clicks on RESPONSE LINK,
enters additional info, clicks Submit for Review.

Use / Test Case 4.5: CFPM Team Reviews Response, Approves, Forwards to Legal

User Performing Steps: AUDIT Team

User Permissions: Owner to Entire System (Read, Write, Create, Delete All)

A | Email is received showing task submitted
for review. Clicks on item number link to

review / edit item.

AUDIT Team may need to look
up items Submitted for Review
in the AUDIT Module Response
Tasks list.

AUDIT Team opens an item for
review by clicking on the Task
ID.

1. (In Modules) Open test item, confirm acceptable, click
Admin Approved button.

2. Confirm that email is sent to Legal test user showing
Admin Approved, with RESPONSE LINK.

3. Confirm that Status is changed to Admin Approved

Use / Test Case 4.6: CFPM Team Legal Reviews Item, Rejects and Requests More Information or Approves (Completing the Task)

Last Updated: August 27,2013
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User Performing Steps: AUDIT Team
User Permissions: Owner to Entire System (Read, Write, Create, Delete All)

A

Email is received by Legal showing task
submitted for review. Clicks on item
number or RESPONSE LINK to review / edit
item.

1. (In Modules) Legal test user opens test item by clicking
item number or RESPONSE LINK, edits item, enters
request for additional info at top of Response field, be
clear who is making the request, save changes.

2. Click Rejected Button.

3. Open test item, Confirm that status is changed to
Rejected. Close item.

4. AUDIT admin receives copy of email rejecting item,
follows steps in Use / Test Case 4 above.

Use / Test Case 5: CFPM Team Reassigns Task to Different POC(s) or Department Managers
User Performing Steps: AUDIT Team
User Permissions: Owner to Entire System (Read, Write, Create, Delete All)

A

Change assigned to names in POC(s) or
Department Managers fields as needed

Newly assigned POC(s) or
Department Managers receive
email notice, proceed as in Use
/ Test Case 3 above.

1. (In Modules) Test user opens item, changes
department manager, saves item, scrolls to test item, click
Task ID, click Workflows, click on workflow
AUDIT_ModulesTask_Response, click Start.

2. Confirm that test department manager and POC(s)
receive email assigning this task.

3. Repeat this test, changing POC contacts and confirming
that that test department manager and POC(s) receive
email assigning this task.

Use / Test Case 6: Misc. Functions
User Performing Steps: AUDIT Team
User Permissions: Owner to Entire System (Read, Write, Create, Delete All)

A

To get version history for any item

1. (In Modules or AUDIT Module Response Tasks) In
Datasheet view, right click on the desire row, Items,
Version History.

Last Updated: August 27,2013
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http://law/CFPB/_layouts/IniWrkflIP.aspx?List=%7b373f62fc-f26c-4936-93ab-a7a8a6195931%7d&ID=47&TemplateID=%7bc70afe3f-6af2-49af-a2c9-958de4b5462e%7d&Source=http%3A%2F%2Flaw%2FCFPB%2FLists%2FModules%2FModule1%2Easpx

2. In Standard View, hover cursor over Task ID, click on
small black arrowhead, click Versions History

B | Check status on all action items 3. (AUDIT Module Response Tasks) MUST go to this list to
get current status. Use datasheet view (CAREFUL) to
locate or change

C | Printsingle items 4. (AUDIT Module Response Tasks) Open item and print.
Confirm legible on two pages.

NICE TO HAVE:

- Try to have workflow update status in both lists so execs can look in one place and not be confused. Be careful on how At Risk is
handled.

Additional Detail Needed for Some Projects

Permissions and Groups

- Need to understand special requirements such as AUDIT’s need for multiple people to have permission to edit “own items only”

Email Distribution Groups

Metadata

Last Updated: August 27,2013 Page 23




Search

Content Types

Sunsetting / Archival / Document Retention and Deletion
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Appendix A: Detailed Workflow Documentation

WF1 AUDIT Modules Task Response

httpcfﬂa-' Microsoft SharePoint Designer

=

&3

;|

[
P 3 F
% E B WG & = 5
Y = i v > oz IE?/) j'.\.‘
Publish Saveas Import Export Initiation Form  Local  Association
Globally Template from Visio to Visio to List Parameters Variables Columns
Manage Variables
/ |L[§ CFPB Readiness Documents b @ CFPB_ModulesTask_Response™ \ |
* < ﬁCFPB Readiness b Workflows » CFPE_ModulesTask_Response b Ii:f‘;]
O Use this page to view and manage settings for this workflow.
Workflow Information Settings ~

Mame:
Description:

Type:
Associated List

Customization

B Edit workflow

B Open assocated list
. B Opentask list

B Open history list

Key information about this workflow.

lodulesTask_Response

s a response request task associated with a
corresponding CFPE Module Task Task is assigned to POC
users and sends an email with the Task details. The useris
presented with a custom InfoPath form showing a Start
button.

List Waorkflow
Modules

Links to customization tools.

Last Updated: August 27,2013

General settings for this workflow.

Task List: ‘CFPB Module Response Tasks

History List: ‘Workﬂow History

BT

|:| Show workflow visualization on status page

Start Options

Forms

A
Change the start options for this workflow.
Allow this workflow to be manually started
Require Manage List permissions
[T start workflow automatically when an item is created
D Start workflow automatically when an item is changed
~
A list of the forms used by this workflow.
=
i - Type * Modified Date b
ModulesTask_Response.xsn (custom ... Initiation 6/11/2013 2:25 FM

Page 25



- ModulesTask_Response b Editor b

Step 1

Set Variable: sOrigDeadline to Current Iterm:Deadline

then Set Variable: ExistingParentlD to- Module Response Tasks:ParentlistlD

If Variable: sOrigDeadline not equals null

Current Iterm:Point of Contact(s] not equals null

and
and Current term:Task Description not equals null

If Current Iterm:ID equals Variable; BExistingParentID

Log Response Task already exists for this... to the workflow history list

then Email Workflow Context: Current User

Else if Current Item:ID not eguals Yanable: ExistingParentlD

Create item in -Mudule Response Tasks (Output to Variable: ResponseTaskID )

then Set Wariable: ResponseTaskURL to http://law)/ | layouts/listform.asp...

then Update itern in Current [tem

then Email Current Itern:Point of Contactis
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- - Wpj AEEUpR R e e e e

LDIULGIy L VIsD  ELLINYs
fManage

FdldIMELETs VdlldNES WIS

Variables

mModulesTask_Resporse { "ﬁ L

-

= 'Readiness P Woarkflows p

’
Create Mew List Item

|9 =

List: |CFPB Module Response Tasks

=]

Step 1

Set Variable: s0rigDeadline to Current Itern:Deadlin

Field

Content Type ID
Task ID (*)

Assigned To (¥)
Cateqgory ()

then Set Variable: ExistingParentlD t.ModuIs

If Variable: sOrigDeadline not equals null

and Current Item:Point of Contact(s) not equals nf
and Current Item: Task Description not equals null

If Current Item:ID equals Variable: ExistingPar

Log Response Task already exists for this.

then Email Werkflow Context:Current Usg

Module Name

Due Date

Task Description
Status

Department
Department Manager

Value

Task

Current Item:Task ID
Current Item:Point of ..
Current Item:Category
Current Item:Module M.
Current Item:Deadline
Current Item:Task Des.

In Progress

Current Item:Departme
Current Item:Departm.. =~

< | m

|

Add...

Modify...

Remowve

File: Mame Conflicks

Elze if Current Iterm:ID not equals Variable: Exi

Overwrite the existing file

hoose what should happen if the file name specified conflicts with an
existing File in the Document Library:

(@) Append a unigue identifier to the end of the file name

| o

][ Cancel

e

Create item ir-jv'lodule Response Tasks (Output to Variable: ResponseTaskiD ) |Z|

then Set Variable: ResponseTaskURL to http:lflaw. layouts/listform.asp...

then Update item in Current Itern

then Email Current ltern:Point of Contact(s

SR RREN KR N N S EE——
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e oy aramiea

-

/mmnadulesTask_Response\ﬁ Create Mew List Item | ? P
- - Readiness ¢ Workflows ¢ CFPBE_Mo List: |CFPB Module Response Tasks E“
Field Value " Add...
Step 1
Status In Progress Modify...
Set Vaniable: sOrigDeadline to Current Itern:Deadlin Department Current [tem:Departme
Department Manager Current Item:Departm. ., Remave
then Set Variable: ExistingParentID t. Modulg | | ParentlistID Current Item:ID
Prior Department Manager Current Item:Departm..
1 Variable: sOriaDeadli I r Prior Point of Contact{s)  Current Item:Point of ..
ariable: sOrigDeadline not equals null InitialCreationFlag 1
and Current Item:Point of Contact(s) not equals n| AdminApprovedEmailse...
LegalapprovalEmailSent. ..
and Current Itern:Task Description not equals nulll | | RejectedEmailSent (=) -
1 1 | r
If Current Iterm:ID equals Variable: ExistingPar File Name Conflicts
Choose what should happen if the file name specified conflicks with an
. . existing File in the Document Library;
Log R Task alread ts for this. =
P9 REspOnse 3k alreac snsts Tortnis @ Append a unique identifier to the end of the file name
then Email Workflow Context:Current Usg Overwrite the existing file
Else if Current fterm:ID not equals Variable: Exi
i
Create item in -Aodule Response Tasks (Output to Variable: ResponseTaskID ) IEI
then Set Variable: ResponseTaskURL to http://lawy layouts/listform.asp...
then Update item in Current tern
then Email Current Itern:Point of Contact(s
=
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IBETL widiidge VdlldUIes

A

. 4
4 String Builder | ? EY | -
sTask_Resp
Mame:
http:ffla ayouts listform.aspx?PageType =4&Listld={CE639240-
DFF4-4F6C-9853-9C89C 20BADE 3} 81D = %V ariable: ResponseTaskID Y] &ContentTypelD=
n Step 1 0x0108005345103C3973114FAB3E13D4C3FBCERS, RESPONSE LIMK i

Set Variable: sOrigDeadline to Current Iterm:Deadline
then Set Variable: ExistingParentID tlodule Response Tas

If Wariable: sOrigDeadline not equals null
and Current Iter:Point of Contact(s) not equals null
and

Current Iterm: Task Description not equals null

If Current Item:ID equals Variable: ExistingParentID

Log Response Task already exists for this... to the workf

then Email Workflow Context:Current User

o ) Coma ]|

Else if Current Item:ID not equals Yariable: ExistingParentlD A
\ /
Create item in odule Respense Tasks (OQutput to Variable: ResponseTaskiD )

then Set Variable: ResponseTaskURL to httg:ggla!. layouts/listform.asp... IZI

then Update item in Current Item

then Email Current ftem:Point of Contact(s

= T — T — T — 11 ﬂ
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IBETL widiidge VdlldUIes

A

. 4
A \4 String Builder L2 [* JT
_ Name:
http:ffla ayouts listform.aspx?PageType =4&Listld={CE639240-
DFF4-4F& 89C20BADES}RID=]%Variable: ResponseTaskID Y] &ContentTypelD=
- 0x0108005345103C3973114FAB3E13D4C3FBCERS, RESPONSE LIMK
If Wariable: sOrigDeadline not equals null [
and Current Iter:Point of Contact(s) not equals null
and Current Item:Task Description not equals null
i If Current Item:ID equals Variable: ExistingParentID 1
T Log Response Task already exists for this... to the workf
B then Email Workflow Context:Current User
. . L Add or Change Lookup 0K Cancel i
Else if Current Item:ID not equals Yariable: ExistingParentlD ] [ A
\ /
Create item in ariable: ResponseTaskiD )
then Update item in Current Item
then Email Current ftem:Point of Contact(s

e e}
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widrdyge VdlldDIes

If Variable: sOrigDeadline not equals null

and Current tem:Point of Contact(s) not equals null

and Current Itern:Task Description not equals null

If Current Iterm:ID equals Variable: ExistingParent]]

Log Response Task already exists for this... tg

then Email Workflow Context: Current User

then Set Variable: ResponseTaskURL to http:

then Update itern in Current Item

then Email Current Itern:Point of Contact(s

:Current User

Response Task List - Not Updated |D

E|10 Izu@ W Automatic -

The current response task workflow was not completed because an existing CFPB Module
Task Response record already exists.

Response Link: RESPONSE LINK
Response Module ponse Tasks:Module Mame%)]
Response Task ID ponse Tasks:Task ID%]
Response Assig Response Tasks:Assigned To%]

Response Task Workflow Initiated by [%Workflow Context:Current User%] at [9eWorkflow
Context:Date and Time Started%]

Response Request Status: Cancelled to avoid duplication

Add or Change Lookup ok | [ cancel

Last Updated: August 27,2013
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Step 1

Set Variable: sOrigDeadline to Current Itern:Deadline

then 5et Variable: ExistingParentlD to CFPE Module R

If Variable: sOrigDeadline not equals null
Current Itern:Point of Contact(s] not equals null

and
and Current Item:Task Description not equals null

If Current Itern:ID equals Variable: ExistingParen

Log Response Task already exists for this... §

then Email Werlflow Context:Current User

Elseif Current Itern:ID not equals Variable: Existi

T ——— g =

|2
i
ired {(Module Name [¥:Current Item:Module Nam”:]

EM@ W Automatic - I

Module Name: [%Current ltem:Module Name%]
Task ID: [%%Current Ttem:Task ID%]

Please review the assigned Response Task here: RESPONSE LINK
To complete this task:

Step 1: When responding to the task and information request above, DO NOT reply by
email — your changes will be lost.

Step 2: Please click on RESPONSE LIMK abowve and fill out the response template
completely.

Step 3: To begin the edit process, click the Edit Ttem Icon in upper left corner. The
response template contains specific instructions for responding to the task and information
request, including instructions for providing a written response, providing a description of
tasks completed, providing identification of any gaps you discover and attaching all relevant
documents.

Step 4: If you are in the process of completing the response template (and it is not yet

final), you can simply use the "Save"” button and come back to the response template and
it the 2 2L ti CLRETURN TO YOUR SAVED

it for Review" button to

Add or Change Lookup oK ] [ Cancel

Last Updated: August 27,2013
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(Design) Forml - Microsoft InfoPath
Page Design Data

i -0 - T A AaBbCeDd AaBbl [ab] Text Box 255 Rich Text Box =H prop-Down

- Il Combo Box [¥ Check Box (® Option But

Iu-|w-A- EESE Title 2| 8 Date Picker ) Date and Time Pi... [i5] Multiple-Se
Format Text = Font Styles Controls

To send this Module Task to the business for a response, click Start, otherwise click Cancel.
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WF2 WF ApprovalRejectStatusChanges

s e

@ Modula{@ CFFB ModuleResponseTasksy@ WF_ApprovalRejectStatusChanges\{ﬁ ModulaK@ WorlcFIows\@\ x

- A G}CFPBReadiness b Workflows p WF_ApprovalRejectStatusChanges p '.';,JQ

@ Use this page to view and manage settings for this workflow.

Workflow Information ~ Settings -
Key information about this workflow, General settings for this workflow,
Name: WF_fpprovalRejectStatusChanges | Task List: | CFPE Module Response Tasks EI
Description: Takes actions based on Admin, Legal Approval History List: |W0rlcFIow Histary EI
and Reject status

— R
Type: List Workflow Show warkflow visualization on status page
Associated List: CFPB Module Response Tasks

Start Options A

1 Customization ~ Change the start options for this workflow,

1 Links to customization tools. Allow this workflow to be manually started

@ Edit workflow Bequire Manage List permissions

o Open associated list Start workflow automatically when an item is created

o} i art workflow automatically when an item is change
Open task list Start workfl tomatically wh item is ch d

B Open history list
Forms 3

A list of the forms used by this workflow,
-

File Mame * Type * Modified Date
|E WF_ApprovalRejectStatusChanges. xsn Initiation 6/19/2013 4:53
4 m 3
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sChanges {@ Modules "_:,e

ges b Editor p

Set Variables

Set Varniable: ResponseTaskID to Current Tterm:ID

then Set Variable: ResponseTaskURL to http:/flaw,

If Then Statements

If Current Iterm:AdminfpprovedEmailsent not eg

and Current ferm:5tatus equals Admin Approved

Set AdminfApprovedEmailsent to Yes

then Email

If Current Item:

and Current It

If Current Iterm:RejectedEmailsent not equals ¥es

and Current tem:5tatus equals Rejected

Set RejectedErmailsent to Yes
Last Updateﬂieﬁ}é&‘éﬁﬁ%& 2013 Page 35




If Current Item:RejectedEmailSent not equals Yes

and Current Item:Status equals Rejected

(o] =

|1

(o

@

d to Legal for Approval

Lo ]

BM @ W Automatic A

CFPB Admin:
Name%a]

d save your comments as needed.

your comments regarding more information
b the original POC and restart the submission

s of the item to Legal Approved and completes

Add or Change Lookup

[ o ][ comcd |
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Modify Insert Manage Variables

2] = )
wl
@
mplete |U

&]@ M Automatic A

by Legal, no further action is requred:

If Current Item:RejectedEmailSent not equals Yes

and Current Itern:Status equals Rejected fcidiogEhangsl ool E
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(9] =

|1

|

()

le Name%:], [&Current Item:Category 3], Ta",;]

E&] @ MW 2utomatic

-2

it for more information is clear and forward

nter the additional information requested.
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WEF3 AUDIT_ModulesTask_UpdateResponseTask
E Modula\(ﬁ CFPB Madu\eRespanseTaslcsKﬁ CFPB ModuleResponse Tasks Kﬁ Mcdu\s)/c‘g CFPB_Mcdu\esTask_UpdateRespanseTask\G\

+ ~ {a} CFPE Readiness p Workflows b CFPB_ModulesTask_UpdateResponseTask b (;.'

Use this page to view and manage settings for this workflow.

Module Response Tasks

E1E]

Module Task are updated. If there is no response task, nothing is History List: Warkflow History
updated.
Show workflow visualization on status page
Type: List Workflow
Associated List: Modules .
Start Options ‘

Customization ~ Change the start options for this workflow.
Links to customization tools. Allow this waorkflow to be manually started

Require Manage List permissions
o Edit workflow

Start workflow automatically when an item is created
B Open associated list
B Open task list

8 Open history list

Start workflow automatically when an item is thanged
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ﬁ dul Kﬁ CFPE Modul pon: BTESEKE CFPE ModuleResponse Tasks Kﬁ Muduls)/c\g CFPELMudu\esTaskaDdateRespunseTask\{ﬂ_\

f_ - G}CFPB Readiness b Workflows b CFPE_ModulesTask_UpdateResponseTask b Editor p

Update item in C|

Department Current Item:Department
Due Date Current Item:Deadline

Find the List Ttem

Modify...
Task Description Current Item:Task Des... Remove

Choose & field from the selected list and a matching value that identifies
the specific item you want from the data source:

Field: | ParentListID

Value: |Current Ttem:ID |E

Last Updated: August 27,2013
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WF4 AUDIT_ResponseStartReview

Workflow 4 CFPB_ResponseStartReview NOTE: THIS WORKFLOW HAS BEEN DELETED BUT MAY BE RECREATED IF REQUESTED BY USER

List, Li
Work

Purpose, Description, Key Issues: Intended to send daily reminder emails to POC(s). DELETED AT USER REQUEST BECAUSE TOO MANY EMAILS SENT.
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WF5 AUDIT_UpdateltemPermissions

. -
@ Mudu|s> Gg CFPB_UpdatEItemPermissions\@\ x

{-_ ¥ - ﬁCFPBReﬂdmess b Workflows b CFPB_UpdateltemPermissions b @e

@ Use this page to view and manage settings for this workflow.

Workflow Infarmation A Seftings A

Key information about this workflow, General settings for this workflow.,

Mame:

Description:

E1E]

Type:
Associated List

~
Customization
Links to customization t
o Edit workflow
@ Open associated list
@ Open task list
8 Open history list
~
odified Date A
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_ then Set Variable: strDepartmentManager to Current Itern:Department Manager

then Replace Edit, Full Control, Read. Contribute of item in Current Item

Update List Item | ? D

Step 2 List: | Current Item El

Set Variables strPriorDepartmentManager to Current Itermn:Prior Departrmen
Field value Add...

then Set Variable: strPriorAssignedTo to Current Item:Prior Point of Contal | | pyigr Department Manager Varisble: strDepartmen. .

Prior Point of Contact(s)  Variable: strAssignedTo

[ modify... |

If Variable: intInitial CreationFlag equals 1 | Remave |

and Variable: strDepartmentManager equals Variable: strPriorDepartment

and Wariable: strissignedTo equals Variable: strPriorDepartmenthanager

- (Start typing or use the Insert group in the Ribbon.)

Else if Variable: intlnitial CreationFlag equals 0

and Variable: strissignedTo not equals Variable: strPricrAssignedTo oK ] [ Cancel

Email Current Itern: Assigned To

then Update item in Current Item EI

then Update item in Current Item
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then Set Variable: strissignedTo to Curry B | 2 52 |"
4 Update List Item | )
4 then Set Variable: strDepartmentManagg
List: | Current Item E|
then Replace Edit, Full Control, Read, Cd
Field Value Add...
Step 2 InitialCreationFlag 0 |Wl
Set Variable: strPricrDepartmentfanage] | Remave |
then Set Variable: strPriorAssignedTo to
If Variable: intInitial CreationFlag equals
7 and Vanable: strDepartmentManager eq
i and Variable: strAssignedTo equals Varil
Start typing or use the Insert grou
(Start typing groupy = ] [
L. A

Else if Vanable: intInitialCreationFlag equals 0

and Variable: strAssignedTo not equals Variable: strPriorAssignedTo

Email Current Item:Assigned To

then Update itern in Current Iterm

then Update item in Current Itern EI
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- ditor »

- Impersonation Step

The contents of this step will run as the workflow author

Set Variable: intInitialCreationFlag to Current Item:Initial CreationFlag

then Set Vanable: strAssignedTo to Current Iern:fssigned To

then Set Variable: strDepartmentManager to Current Item:Department Manager

then Replace Edit. Full Control, Read, Contribute of itemn in Current Itern

Step 2

4 Set Variable: strPriorDepartmentianager to Current Itern:Prior Department Manager

then Set Variable: strPriorfssignedTo to Current Iterm:Prior Point of Contact(s)

If Variable: intInitial CreationFlag equals 1

and Vanable: strlepartmentManager equals Vanable: strPriorDepartmentblanager

and Variable: strissignedTo equals Variable: strPriorDepartmentfanager

(Start typing or use the Insert group in the Ribbon.)

Elze if Variable: intlnitial CreationFlag equals 0

and Variable; strissignedTo not equals Variable: strPriorfssignedTo

Email Current term:Assigned To

ee—— oo W B B R o
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Impersonation Step

The contents of this step will run as the workflow author:

Set Variable: intlnitialCreationFlag to Current Itern:InitialCreationFlag

then Set Variable: strAssignedTo to Current tem:Assigned To

then Set Variable: strDepartrentManager to Current Itern:Department Manager

Replace List Item Permissions

then Replace Edit, Full Control. Read, Contribute of item in Current ltem

Step 2

Set Variable: strPriorDepartmentManager to Current Item:Prior Department Manager

then Set Variable: strPriorAssignedTo to Current Irern:Prior Point of Contact(s)

If Variable: intInitialCreationFlag equals 1
and Variable: strDepartmentManager equals Variable: strPriorDepartmentManager
and Variable: strissignedTo equals Variable: strPriorDepartmentManager

(Start typing or use the Insert group in the Ribben.)

Else if Variable: intlnitialCreationFlag equals 0

and Variable: strAssignedTo not equals Variable: strPriorAssignedTo

Email Current item:Assigned Te

Th
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Set Variable: strPriorDepartmentManager to Current ftemn:Prior Department Manager

then Set Variable: strPriorAssignedTo to Current frerm:Prior Point of Contact(s)

If Variable: intlnitialCreationFlag equals 1

and Variable: strfDepartmentManager equals Variable: strPriorDepartrmentManager

and Variable: strAssignedTo equals Variable: strPriorDepartmentManager

b (Start typing or use the Insert group in the Ribbon.)

Else if Variable: intlnitialCreationFlag equals 0

and Variable: strissignedTo not equals Variable: strPriorAssignedTo

Email Current fterm:Assigned To

The assignment of this task has changed, if you have received this email, then you have
been listed as the Department Manager or as one of the Point of Contact(s) for the task
below. Please read and review the assigned task and follow the steps below.

m

Module Name: [%Current Ttem:Module Name%a]
Task ID: [%Current Trem:Task ID%]

Task Description:

[%Current kem:Task Description%a]

Please review the assigned Response Task here: RESPONSE L INK
To complete this task:

Step 1: When responding to the task information above, DO NOT reply by email - your
changes will be lost.

Step 2: Please click on RESPONSE LINK above and fill out the response template

then Update item in Current ftem

then Update item in Current Itern

o o]
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